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Key' Investment Rationale

Leading|rent-te-ewnjoperatorin the U.s.
ProVEN BUSINESS MOJE]
EXperienced management team

Financially:solid
Strong cashifiow generation
Sound balance sheet and streng criedit statistics

Continue; execution Inour core rent-to-own PUsIiness

Griowthieppertunity/adding financiallServices Within our
existing storeslocations

Seekiadditional distribution channels for our products
and sernvices



Leadingl RTO Operator In U.S.

|Largestirent-te-owni eperater: inithe ULS!
40% market share based on stere count

National feetprint eiieVer3,000 company-ewWned Steres, and GVer;
245 ffanchised steres

Bread/selection ol high guality, brand:name merchandise Under,
fiexiblerrental purchase agreements

RPrimarily/serves the “undenbanked” consumer:

Generated $2:91billion in LTV revenue and! $357. 0 millien m: LIV
adjusted EBITIDAY asiofiVarchi31); 2009



Leading Player in Fragmented Marketplace
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Rent:AsGenter/l Aarons\® = Buddy:sHomer  Bestway ®FPremier, American RentOne®
Golordyme® Eurnishingsi® Rentals(® Rentals|®
MarketiSharel® 4095 19% 100 104 <1 <104 <Y
1), Based on /Association of Progressive Rentali@rganization (APRO)estimates in 2007 Industry Survey (basedion 2006 results) of.8;500:total _
stores (pro formafor. Rent-A-Center, consolidation plan store closures) RN
7). Gompany data as of/March'31; 2009 §/ 9:533
L= o 90
3)1 Gompany earnings press release dated ‘April ‘xf".%:"‘w .5? ]
4)1  Gompany website estimates as of April 23; 2009 4 e



Rent-to-Own IS an Appealing Transaction...

No Traditional
Credit Check

Lifetime No Down
Reinstatement Payment / Deposit

Early

Purchase : 1 No Long Term
Options Flexible Obligation
Rental Agreements

7'— 30 Months Sgrrll_e Day
Termito Ownership elivery

90 Days Same Service /\Warranty
as Cash Included




..oServing the “Underbanked Working Family™...

75%0 6ff cUStOmMErS inthe rent-te-ewnindusty have neUSeNeIdiNCemes
petween $1.5,000and $50,000 @

Approximately4similionneusenoldsivitirnousenold Icomes hetween
$1.5,000/and $50,000/(2

Industry/is sewvinglonly 3.0 million' of these householdsi®)

1)  America’s ResearchiGroup, August:2004
2) 1 UISIGensus Bureau - 2001 oA,
3)I APRO2007;Industry Surveyi(basedion 2006iresults) é?' ' "?&
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L With Attractive Economics

Jotal kRental (510SS
. Monthly:Revenue Stream REVENieel GOGS! Nardin
By Upfront | $1850  $1425 501006

$11,700 $1425 1510%

Rent-1i0-®Gwn

Rent=1ior®wn

DU N R N oo ol

(Averagecontractillife) | |

oF 20 4 6, 8 10 12 14 16 18 20
Month's

“qherentallpurchaseiransactionjis aflexiblealternativefor.consumersiwithifeatures thatincludenollong=termiobligation
y gRUANC

andtherightioterminatetheltransactionwithoutipenalty, Eor 5% ofiourinitialrentallpurchase agreements; the
customerreturnsitheimerchandiselbefore acquiringlownershipandithe averageitermiofitheagreementis 4:to0;5/months g/ “%.
%nauﬁ" 2



Proven Business Model

Systems

Key Brands and
Attractive Stores

RAC

Rent-A-Cenler

Customer
Relationship

Employee Training
and Development



Easily’ Accessible, Highly Visible Sites

lleased Sites @nly.

NoWarehouses —Vendors Ship Directly o the Stores = M;
9 0>’



High Quality, Brand-Name Merchandise

Electronics Furniture Appliances
36% of Rental 32901 Rental 16% of Rental
Revenue Revenue Revenue

ASHLEY = :
ota S

@ home furnishings

Computers
16% 061iRental
Revenue

40% ot ——

30%

20%

10%1 — i-:;;;::;;lll‘:---- T T T T 1

2002 2003 2004 2005 2006 2007 2008 Q1'09 o
‘ Electronics Furniture Appliances Computers ‘ 59& -«2.

5 ¥ e 2
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Representsiairollingjd2imonthsiofjactualldata 10



Experienced Management Team

Seniorrmanagementiteamis the:most.experienced in RIGndustry

CEO Mark:Speese has over: 30 years of:RTO experience
RPresidentiMitch Fadel has over, 25 years of:RI1© experience
Senior,executives - average over, 15 years of: R1IO experience

Attracting the best personnel withiindustry-leading 'salary and incentive
plans

ol
19 nano?



Strategic Objectives

Enhance stere level eperations; revenue and profitalility,

Attract customersiwitntargeted adverising campaigns
Customerswhoese credit has been reduced oreliminatedi(Credit Eree Life)
Custeomers withbudget constraints (Super: Value)

FOCUS 01 GUT CUSIOMErS IN=Store eEXPErience
Improeyve operationall efficiencies
Maintain' eEXpPense Contro!

Growin eppertunity;adding financiallsenvices Withinieur: existing stere |ocations

Seekiadditional distribution channels o ur preducts and SENVIGES
Threugh agreementsiwitiiether retailers
Expansion efiretaillinstaliment:sales
Internationalirent-te-ewn

EOcUS 6Gnlde-levering oursbalance sheetiand evaluating epRertunities oy,
FEPUIChAases O OUI COMMOn Stock

2 =
a <
12 tan0? -



Rent-to-own - Store Economics

Start=upinvestment e appreximately, $500;000 (3/45 e InVENLGRY)
Begin turnimg aimenthly proefit mrapproximately nine mentis
Cumulative breakieven profitwithin 18=24 moentihs

Internal Rate of{Retuirn of approximately 5096

Year 1 Year: 2 Year 3 Yean 4 Year. 5

Revenues $425,000 $675,000 $/50,000 $800,000 $825,000
EBITDA @ ($50,000) $110,000 $140,000 $160,000 $170,000
EBITDA Margin'@ (12%) 16% 19% 20% 21%
(1)1 Beforemarketiand corporateallocationiandlincometaxiexpenseyterminal value of /65 XxIEBITDANIN Year.5 L T

18 Hrnenc?



Financial Services — Business Rationale

Einanciall Services; Industry.
High grewth — analyst estimate efihigh single digit stefe
grewii
Eragmented — similar te rent=te-ewn 25 years ago
Custemerwitiint RAC'S natienal feetprint

Attractive econemics

RAC'S Strengths
[DEVEIGPINGI6REEING and lasting|relatienships with
CUSIOMEYS

l_everaging eurreallestate
©Operating cash flew: te;suppornt grewth
_egisiative eXpertise

999999999
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Financial Services — Operations

Preduct efferings — primanlyincliude deferredidepositand unsecured
leans, check cashing, Moeney, transiers and Meney erderss; debit cards
and tax: preparation

[FecUSIng|on states that have enabling legisiation

Status ofi CUIfENt GPErations

Workistreams are completed and pererming as designed
providing aiscalablelplatioenm

[DElayingInEW, stere epenmgsuntil alater-date to fecus  on
IMPreving eperations;and financial results efi 851, existing
locations

999999999
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Financiall@verview
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Sales' Growth
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$2,906 $2,884
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EBITDA and EBITDA Margin

(SMM)
$600!
$500!
$400 SeRes $36346 #8490 -
£ 356.5 .
557 2 S . $36510
] 2.6¢
$3800: 4.09 ¢
. O
$200; [
00
$O | |
210]0)2) 2006 2007 2008 20]0)8)

3 EBITDA®

(1)} Excludes'non:recurringchargesiandicredits

S EBITDAMargin %%
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Operating Cashi Flow

(SMM)
$450

$400
$350
$300
$250
$200
$150
$100
$50
$0

" $384.7
" $326.0 - $345.0
" $240.4
- $187.9 $187.4 I
2005 2008 2007 2008 2009P

)



Schedule of Free Cash Flow
2009 Estimate ($MM)

EBITDA $345 - $365 OPERATING CASH FLOW $325- $345
Net Cash Interest ($40)

(07:10) =04 ($60) CapEx ($60)
Working Capital $80

Taxes ($60)

Free Cash Flow $265 - $285 Free Cash Flow $265 - $285

Note:r Potential'uses of/kree Cash Elow includeacquisitions; reductioniin outstandingindebtedness orcommon stock repurchases:

e

-

RNy
%
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Current Capital Structure

Mar 31,
2009
Cash $ 195.9
Senior Credit Facilities 705.0
Sub Notes 225.4
Total Debt 930.4
Shareholder's Equity 1,127.6
Total Capitalization $ 2,058.0

Net Debt/Total Capitalization

Gonsolidated [LevVerage Ratio12:14X(1:09)
Gonsolidated lInterestiGoverageRatio 6iI8xA(Q1L09)

24

% of
Book
Capital

34.2%
11.0%
45.2%
54.8%

100.0%
35.7%

0)
Mar 31, B/gg:;
2008 Capital
$ 786

825.2 39.1%
300.0 14.2%
1,125.2 53.3%
984.7 46.7%

$2,109.9 100.0%
49.6%

aaaaaaaa



Guidance (per April 27, 2009 press release)

QUARTERIY 02 09P

Total Revenue $679.0 - $694.0 MM
Adj. Diluted EPS $0.50 - $0.56

ANNUAL 20]0)8) =
Total' Revenue $2.78-2.84 BN
AdJ. Diluted ERS $2.18 - $2.32 @

1
per: diluted earnings per; share for the three months ended! March 31, 2008); (2) $0:015 million creditin' the second guarter: of 2008; (3) $0:2 million
expense In'the third'guarter. of 2008; and (4)'$1.4" million‘in the fourth guarter of;2008: The 2008 pre-tax restructuring expense totaled $4.5 million or
$0.04 per diluted 'earnings per share for the twelve months ended!December: 31, 2008

2) Excludes the effects ofia $4.6 million pre-tax litigation credit ($0:04' per diluted earnings per: share for the twelve month period ended December: 31,
2008) in the fourth quarter 6f: 2008 'associated with the prospective settlement ofithe Hilda Perez and Shafer/Johnson matters:

3) Excludes the effectsiof a $4.3 million pre-tax gain ($0:04 per diluted'earnings per share for the twelve month period ended December: 31, 2008) in the
fourthiguarter, ofi2008 associated withithe extinguishment of debt:

4) Excludes the effects of a $3:0'million‘pre-tax: litigation credit ($0:08 per diluted earnings per share for.the three month period ended March 31, 2009):in

the first quarter ofi2009 related to'the Hilda Perez matter.

22
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$719.0 MM
$0.56

2008A
$2.88 B\
$2.04 WE)

Excludes the effects of the following pre-tax restructuring expense/credit associated with the 2007 restructuring plan: (1) $2:9 million expense ($0.03

SURNITyp
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Key' Investment Rationale

Leading|rent-te-ewn eperatoer; i the U.S;
Preven business;model
EXperienced managementiteam

Eimancially’selid
Streng cashifiow generation
Soundikalance sheet and strong| credit statistics

Continue execution iniourcore rent-te-ewn bUsiness

Growihiepportunity;addingfinancial Services withimiour,
EXISting store lecations

Seekiadditionalidistributionchannels foreur preducts and
SEIVICES

23
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