Third Quarter 2009
Operational Highlights:

e $671.3 million total revenue
e Diluted EPS of $0.55

e Cash Flow from Operations

totaling $88 million

e Reduced outstanding
indebtedness of $117.1

million

2008 Operational
Highlights:

e $2.884 billion total revenue
e Same store revenue up 2.3%

e $384.7 million cash flow from

operations
Additional Highlights:

e 3,004 company-owned stores
with financial services offered

in 345 stores

e 18,000 employees

RENT-A-CENTER, INC.

Corporate Fact Sheet

Stock ticker: RCII

Third Quarter 2009

Company Profile

At September 30, 2009, Rent-A-Center operated 3,004 company-owned stores nationwide, and in
Canada and Puerto Rico, including 37 retail installment sales stores under the name Get It Now and
Home Choice, and 15 stores located in Canada under the name Rent-A-Centre. Our subsidiary,
ColorTyme, Inc., is a national franchiser of rent-to-
_# own stores. At September 30, 2009, ColorTyme had
213 franchised stores in 33 states. Our stores
generally offer high quality, durable products such as
major consumer electronics, appliances, computers,
and furniture and accessories under flexible rental
purchase agreements that generally allow the
customer to obtain ownership of the merchandise at
the conclusion of an agreed upon rental period.
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Financial Highlights (Non-GAAP)

FISCAL YEAR FINANCIAL HIGHLIGHTS 3rd QUARTER FINANCIAL HIGHLIGHTS
(Year ended December 31) (Quarter ended September 30)

(in thousands, except per 2008 2007 (in thousands, except per Q3’09 Q3'08

Total Revenue $2,884,172 $2,902,221 © Total Revenue $671,251 $708,755
Adij. Net Earnings $136,819 "2 $139,957 “°87  Net Earnings $36,840 $29,531 ®
Adj. Diluted EPS $2.04 (123 $2.01 “58D  Diluted EPS $0.55 $0.44 ®
Adj. EBITDA $363,598 (123 $388,313 “°67  EBITDA $81,006 $80,498
Total Assets $2,496,702 $2,626,943 Total Assets $2,356,301 $2,510,034
Total Debt $947,087 $1,259,335 Total Debt $659,080 $994,339

1. Excludes the effects of $4.6 million pre-tax litigation credit ($0.04 per diluted earnings per share in both the fourth quarter 2008 and for the twelve month period ended December
31, 2008) in the fourth quarter of 2008 related to the Hilda Perez and Shafer/Johnson matters.

2. Excludes the effects of a $1.4 million pre-tax restructuring expense ($0.01 per diluted earnings per share for the fourth quarter 2008) in the fourth quarter of 2008 related to the
2007 restructuring plan. The total pre-tax restructuring expense in 2008 ($0.04 per diluted share for the twelve month period ended December 31, 2008) total $4.5 million.

3. Excludes the effects of a $4.3 million pre-tax gain on the extinguishment of debt ($0.04 per diluted earnings per share for both the fourth quarter of 2008 and twelve months
ended December 31, 2008) in the fourth quarter of 2008.

4. Excludes the effects of a $38.7 million pre-tax restructuring expense ($0.37 per diluted earnings per share for the twelve month period ended December 31, 2007) in the fourth
quarter of 2007 as part of the December 3, 2007 announced store consolidation plan and other restructuring items.

5. Excludes the effects of an $11.0 million pre-tax litigation expense ($0.11 per diluted earnings per share in the fourth quarter 2007 and $0.10 for the twelve month period ended
December 31, 2007) in the fourth quarter of 2007 associated with the settlement of the Shafer/Johnson matter.

6. Excludes the effects of $3.9 million in franchise royalty income ($0.04 per diluted earnings per share for the twelve month period ended December 31, 2007) in the third quarter of
2007 for the settlement agreement with five affiliated ColorTyme franchisees.

7. Excludes the effects of a $51.3 million pre-tax litigation expense ($0.48 per diluted earnings per share for the twelve month period ended December 31, 2007) in the first quarter
of 2007 associated with the settlement in the Perez matter.

8. Excludes the effects of a $0.2 million pre-tax restructuring expense (no impact on diluted earnings per share for the three months ended September 30, 2008) in the third quarter
of 2008 as part of the December 3, 2007 announced restructuring plan.



Rent-A-Cenler:

FINANCIAL SERVICES

Get It Now!

FURNITURE + APPLIANCES + ELECTRONICS + COMPUTERS J] [ I J

home &choice

furniture « appliances

Rent-A-Centre.

O T f
T\
Sy ;‘:m

Store Profiles

Rent-A-Center, Inc. (www.rentacenter.com)

As the largest rent-to-own operator in the United States, Rent-A-Center offers high quality durable products such as major
consumer electronics, appliances, computers, and furniture and accessories under flexible rental purchase agreements that
generally allow the customer to obtain ownership of the merchandise at the conclusion of an agreed-upon rental period. There
are currently 2,942 stores located in 48 states, Washington, D.C., and Puerto Rico.

RAC Financial Services (www.racfinancialservices.com)

Starting with an acquisition of 27 stores from ColorTyme, Inc. in 2005, there are currently 345 locations operating inside exist-
ing Rent-A-Center stores in |7 states. These locations offer an array of retail financial services such as secured and unsecured
loans, check cashing, money transfer, and other money services.

Get It Now, LLC. (www.getitnowstores.com)

On September 30, 2002, Rent-A-Center transferred all of their Wisconsin store operations to a newly formed wholly-owned
subsidiary, Get It Now, LLC. On October |, 2002, Get It Now began operations in the state of Wisconsin under a retail opera-
tion which generates installment credit sales through a retail transaction. There are currently 22 Get It Now stores in Wisconsin.
There are eight stores in lllinois and seven stores in Minnesota under the name “Home Choice”.

Rent-A-Centre, Ltd. (www.rentacentre.ca)

Beginning with a five store acquisition in 2004, there are currently |5 stores operating in Canada providing a wide selection of
brand-named electronics, computers, furniture, and appliances. Stores are located in the Alberta and British Columbia Prov-
inces.

ColorTyme, Inc. (www.colortyme.com)

Acquired in 1996 and one of Rent-A-Center’s wholly-owned subsidiaries, ColorTyme is one of the oldest and largest franchised
rent-to-own companies in the United States. ColorTyme’s franchisees provide appliances, furniture and consumer electronics,

and computers to customers at hundreds of locations nationwide.
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Vice President—Investor Relations
(972) 801-1214
david.carpenter@rentacenter.com
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